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To our partners at
Sacramento Police
Foundation

At EVERFI, we believe that the whole is
far greater than the sum of its parts. We
convene, and leverage the power of,
technology-enabled networks in order to
raise the collective consciousness around
the world's most pressing social
challenges, draw attention to thousands
of instances of local impact, and share
innovative solutions to address these
challenges at scale.
The Financial Capability Network (FCN)
is such a network. The FCN brings
together over 850 innovative financial
institutions, subject matter
experts, public sector leaders, educators,
and regulators all committed to
improving the financial capability of
students in local schools, families and
employees, and entire communities
regardless of socioeconomic status or
background.
The collective impact of the Financial
Capability Network would be impossible
without your support. Today, the FCN
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provides critical financial education for
more than two million learners every
year, thanks to partnerships like yours.
Your program is not only making an
enormous difference in the lives of
students in local schools, families across
your footprint, and communities large
and small, but it is also contributing to a
global movement that will influence the
trajectory of financial capability in years
to come.
In partnership,

Ray Martinez
President and Co-Founder

Education for
Financial Capability
Effective financial education does more than contribute to financial
knowledge, it also addresses the financial habits that lead to good financial
decisions, and develops learner confidence in their own financial ability.

Financial
Knowledge

Financial
Capability

Financial
Confidence

Financial
Habits

Throughout this report, you will find evidence of the impact financial education is having in
the communities you care about. You’ll see how you’re making a difference in learners’
knowledge, confidence, and habits. In short, how we’re building financial capability.
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The Financial Capability Network is a
coalition of over 850 financial
institutions dedicated to improving
the financial capability of
communities across the globe
through innovative education
solutions, insights, and connections.

Network Reach
Since the start of the 2018-2019 school year, the Financial Capability Network has reached more than 2.3
million learners, from elementary school students through adults. This powerful Network is fueled by your
partnership.

Solutions
Education Content
Technology Platform
Data & Analytics
Toolkits
Marketing Resources

•
•
•
•
•
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Insights
•
•
•
•

Webinars
Newsletters
Blogs & Whitepapers
Case Studies & Best
Practices

Connections
Events
Peer Network
Thought Leaders &
Advisory Board
• Service Opportunities
•
•
•

Learners in Your Community
Reach and Demographics

“I feel like I acquired a lot of financial knowledge I did not have before this
course. I feel way more confident understanding how life after high school
will be when you go to college and ways to pay for it. I also feel confident
about whether I will rent or buy and how to use credit and debit cards.”

Student,
Criminal Justice Academy
Hiram W. Johnson High School
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Sacramento Police Foundation Reach

Your partnership with EVERFI provides engaging, important financial
education resources at scale in the communities you care about. Over the
course of the 2018 – 2019 academic year you reached a total of 164
learners.

164
Students

962
Hours of
Learning
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4
Schools

Learner Demographics

Financial education is for everyone, and your learners should be as diverse as
the communities in which they live. The demographics below describe K-12
learners supported by Sacramento Police Foundation, based on selfreported student surveys (students 13 and over only) and school information
from the National Center for Education Statistics.
Gender

Race or Ethnicity

Year in School

65%

3%

23%
49%
48%

Female
48%
Male
48%
Other or prefer3%
not to answer

20%

20%

Black
White
Hispanic
Asian
Other

15%

17%

20%
20%
65%
15%
17%

77%

Freshman
Sophomore
Junior
Senior

0%
0%
77%
23%

Learners may select more than one
option for race or ethnicity,

Low- to ModerateIncome Communities

LMI
45%

Sacramento Police Foundation provides education to
73 students in low- to moderate-income communities
at no cost to schools or students.

412
Hours of
Learning

2
Schools

LMI schools are those in which more than 50% of students are eligible for free- or
reduced-price lunch programs, based on data from the National Center for
Education Statistics.
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Building Financial Capability
Learner Knowledge, Confidence, and Habits

“This program covered everything you need to know about life after high
school and how to manage your life. I will use what I learned in this course for
life after college like buying houses, apartments, or cars etc. “

Student,
Criminal Justice Academy
Grant Union High School
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Financial Knowledge

Financial knowledge may not, alone, be enough to produce financial wellbeing, but it is a foundational building block of financial capability. To make
good financial decisions now and in the future, consumers must learn how to
understand the impact of those decisions.

High School
As students move toward adulthood, financial education builds on financial knowledge and develops skills
to interpret consequences of financial decisions.

Your High School learners
increased their knowledge by

+78%

Average Assessment Score

Nationally, EVERFI students
increased their knowledge by
76%

82%

80%

84%

82%

82%

83%

82%

81%

82%

64%
49%
42%

Savings

Banking

48%

Payment
Types

46%

Credit Scores

Pre-Course Assessment
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Financing
Higher Ed

40%

44%

44%

Renting vs Insurance and Consumer
Owning
Taxes
Protection

Post-Course Assessment

38%

Investing

Financial Confidence

Confidence is one of the keys to financial well-being. In fact, research
suggests that self-efficacy – belief in your own ability to succeed – may be a
better predictor of financial well-being than socioeconomic background,
particularly at the critical period of transition from youth to adulthood.+

High School
To measure self-efficacy among high school students, we ask them both before and after their financial
education course how prepared they feel to take on certain financial tasks, some of which they are facing
now and some of which they are approaching as they move toward financial independence.
The chart below reflects the share of students who say that they feel prepared to take on each task, before
and after the course. Across tasks, financial education produces an increase in the number of students who
are confident that they can manage their financial future.
Confidence Gain
(Percent Change)
Before to After	
  
Before the course

After the course

43%

Decide how much of their money to
spend and how much to save.

63%
40%

Choose the right type of bank account
for their money.

65%
42%

Know which payment type to use for
their purchase.
Check their credit score and understand
what it means.
Apply for financial aid or loans to help
pay for college.
Decide whether to rent or buy a home in
the future.

58%
30%
62%
33%
63%
45%
68%
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+ Approaching 30: Adult Financial Capability, Stability, and Well-Being, Arizona Pathways to Life Success for University Students (APLUS), May 2017.

Your
Learners

Nationally

+44%

+21%

+63%

+41%

+38%

+27%

+105%

+85%

+88%

+84%

+50%

+35%

Financial Habits

The high school years are when learners begin to make routine financial
decisions – spending, saving, and engaging with the financial system – and
develop the rules of thumb and habits they’ll use through adulthood.@
Supporting the development of good habits and providing a safe venue for
practicing financial skills can set students up for success in the future.

High School
To measure the development of healthy financial habits, and the degree to which learners intend to follow
through after completing the course, we ask learners to think forward to the next year and tell us how likely
it is that they will engage in a set of financial behaviors. After participating in financial education, most
learners plan to practice healthy financial behavior.
__% of students plan to …
85%

93%
80%

Plan and follow a budget to Make a real effort to save
manage spending.
more money.

Up from 68% of
learners before the
course

Talk to my parents or
guardians about my
financial decisions.

Up from 82% of
learners before the
course

Up from 60% of
learners before the
course

EVERFI Financial Literacy also teaches students about the financial system. Productive engagement with
the financial system is an important tool for financial capability, and adolescence is a time when students
increase their involvement with the financial system.
Plan to open a checking or
savings account

Plan to get their own credit
card

53%

Plan to use a smartphone or
computer for banking

50%

74%
11
@ Building Blocks to Help Youth Achieve Financial Capability: Measurement Guide, Consumer Financial Protection Bureau, June 2018.

Feedback from Learners and
Teachers
Learner Knowledge, Confidence, and Habits
“I liked that this course taught us about bills and how much I have to make on
average in order to live alone. The modules that had to do with buying a home
and car helped a lot. I, also like now knowing the difference between checks,
debit cards, credit cards, and prepaid cards. I never knew even knew a
prepaid card existed.”

Student,
Criminal Justice Academy
Hiram W. Johnson High School
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From Teachers: K-12 Financial Education Courses
Engagement
5% 1%

How engaged were
your students going
through the course?

48%
43%

Very engaged
Somewhat engaged
Neutral or not sure
Mostly not engaged
Not at all engaged

48%
43%
5%
1%
3%

Very important
Somewhat important
Neutral or not sure
Mostly not important
Not at all important

57%
37%
2%
1%
4%

Importance
2% 1%

How important was the
course content to your
students?

37%
57%

Net Promoter Score

How likely is it that you
would recommend the

70

course you used to a
friend or colleague?
Net Promoter Score is a
measure of customer likelihood
to recommend, on a scale from
=100 to 100.
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98% of teachers
rate the content of
the course they
used as ‘good’ or
better.

-100

100

From Learners: K-12 Financial Education Courses

“I enjoy being prepared for the future so this course has
helped me have a more solid understanding of what investing
will be like, banking, and saving properly in my adult life. I will
continue to look for more information on this subject and try
to pursue a more firm understanding of the financial world
but this was a good in-depth kick start to learning what to do.”
Student
California

“I liked that the course showed me the importance of
investing and saving my money for the future. Investing my
money is a risk, but the greater the risk the greater the
outcome, which could be put towards my retirement and my
love of traveling. I also feel it is important to invest smart just
like anything else you do. I have learned to make sure to
educate myself before buying something and researching the
best price or options.”
Student
North Carolina
“I liked how the course taught me about finance and financial
aid. I also enjoyed how it included multiple ways to balance
budgets and pay for college. I felt like this course was
beneficial, especially for me, because I will be going to college
next year and this course helped to teach me a lot of things
that I need to know, and will need to know, to be able to get
through college without much debt.
Student
Ohio
62%
of students think other kids
should take
EVERFI
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54%
of students think other kids
should take
Venture

61%
of students think other kids
should take
Marketplaces

Impact Snapshot
Sacramento Police Foundation making a
difference in the community

In order to make the content of this
report easier to share with your
colleagues and stakeholders, we have
included a Snapshot section that
highlights the most important data
points from the full report.
We recommend sharing the Snapshot
section with stakeholders, colleagues,
partners, and the public who might be
interested in the impact your financial
education efforts are having in their
communities.
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Sacramento Police
Foundation

Financial Education Impact Snapshot

Designed to impact financial capability, Sacramento Police Foundation’s
financial education program reaches learners where they are with the
information they need.

164 learners have participated in a financial education program provided by Sacramento
Police Foundation since the start of the 2018-2019 school year.

Financial Knowledge
To make good financial decisions now and in the future, consumers must learn how to understand the
impact of those decisions. Your students increased their knowledge of financial topics, and their confidence
to take on financial tasks.
Average Assessment Score

Your learners saw considerable knowledge gain in the
areas of …

46%

82%

Pre-Course Assessment

115%

Investing

Post-Course Assessment

Financing Higher Education

81%

Insurance and Taxes

87%

Financial Confidence
Confidence is one of the keys to financial well-being. In fact, research suggests that self-efficacy – belief in
your own ability to succeed – may be a better predictor of financial well-being than socioeconomic
background.
Confidence Gain
(Percent
Change)
Before the course
After the course
Before to After	
  

43%

Decide how much of their money to spend
on how much to save.
Check their credit score and understand
what it means.
Apply for financial aid or loans to help pay
for college.
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63%
30%
62%
33%
63%

+44%

+105%

+88%

Sacramento Police
Foundation

Financial Education Impact Snapshot

Financial education supported by Sacramento Police Foundation goes
beyond financial literacy to instill financial confidence and provide learners
with opportunities to practice and develop healthy financial habits through
real-world scenarios and engaging educational interactions.

Financial Habits
__% of students plan to …

Supporting the development of good
habits and providing a safe venue for
practicing financial skills can set students
up for success in the future.

93%

85%

80%

After participating in financial education,
most learners plan to practice healthy
financial behavior.
Plan and follow a
budget to manage
spending.

Make a real effort to
save more money.

Talk to my parents or
guardians about my
financial decisions.

Financial education also teaches students
about the financial system. Productive
engagement with the financial system is an
important tool for financial capability, and
adolescence is a time when students increase
their involvement with the financial system.

.

Plan to open a checking or
savings account
Plan to get their own credit
card

74%
53%

From the Field

““This program covered everything you need to know about life after

89%

81%

70

Of teachers say
their students
were engaged.

Of teachers say
the content is
important to their
students

Net Promoter
Score from
teachers

high school and how to manage your life. I will use what I learned in this
course for life after college like buying houses, apartments, or cars etc. “

Student,
Criminal Justice Academy
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Grant Union High School

From the Financial Capability
Network
Network Highlights and Resources
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The 2018-2019 school year was a
busy one for the Financial Capability
Network. Here are some highlights
from the past year.

EVERFI Achieve Product Launch
EVERFI Achieve is an interactive, mobile-first financial education platform that allows financial institutions
to have meaningful connections with their consumers, small business owners, workplace banking partners,
and employees by providing a personalized and just-in-time financial education experience.
Powered by a best-in-class content subscription, EVERFI Achieve allows users to quickly access the
education and insights that are most relevant to them, in addition to relevant products and service
recommendations to help each individual reach their financial goals. EVERFI Achieve also provides financial
institutions with the data and insights to demonstrate measurable impact and reach.

Partnership in Puerto Rico
Three weeks before Hurricane Maria in 2017, EVERFI was selected by the Department of Education in
Puerto Rico to be the official digital financial education provider for all public elementary and high schools.
Based on the immense need of the population in Puerto Rico, EVERFI was committed to providing
technology to schools across the island even before disaster struck. The hurricane only accelerated our
efforts to help provide students and teachers with the critical financial education skills they need to build
strong and healthy financial futures.
Today, EVERFI partners with two financial institutions to provide financial education to students in local
communities across the island. “Expanding our financial education offerings to Puerto Rico is a personal
priority of mine because it is where my family’s story begins as the birthplace of my father,” said Ray
Martinez, EVERFI President of Financial Education. “In the midst of recovery from Hurricane Maria and
financial hardship, the partnerships we’ve built over the last two years lay the foundation for incredible
possibility.”
We’re committed to providing education technology to schools across the island so that students,
regardless of socioeconomic status or background, can build strong and healthy financial futures.
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The 2018-2019 school year was a
busy one for the Financial Capability
Network. Here are some highlights
from the past year.

Small Business Financial Education
Financial institutions across the country license EVERFI’s small business education to empower small
business owners and local entrepreneurs to understand essential business fundamentals and grow their
businesses. As part of the 2019 launch of Achieve, EVERFI will re-release these topic areas in a shorter,
mobile-first format that offers increased flexibility.
“We learned very quickly through conversations with our partners and local businesses that small business
owners were more likely to interact with the Achieve style of content,” said Lundon Jackson, VP of Content
at EVERFI. “Whereas the sequences within our small business suite were previously a bit longer, this new
release will reimagine the experience and provide the same highly engaging, short bursts of interactive
learning that is consistent with the Achieve library.”
The updated small business sequences will also provide financial institutions with increased customization
functionality. “It’s important that we give financial institutions the ability to showcase how much they
understand their local small business leaders. By providing tailored educational resources to small business
owners exactly where they are with a message that resonates with them based on their unique experiences
within their communities, financial institutions are sure to deepen relationships and leave a lasting impact.”

Thought Leadership Highlights
Papers
From Financial Literacy to
Financial Capability
• Strategies for Successful
School Sponsorship
• Financial Marketing Success
Guidebook
• Money Matters on Campus
•

Webinars
Introducing Achieve
Humanizing the Digital
Banking Experience
• The Personalization
Promise
• How Gen Z and Millennials
Think About Money
•
•

FCN on Tour
•
•
•
•
•
•
•

Palm Beach (Summit)
San Francisco
Houston
Boston
New York City
Detroit
Washington DC (Summit)

To access resources and learn more about FCN visit
everfi.com/networks/financial-capability-network
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The 2018-2019 school year was a
busy one for the Financial Capability
Network. Here are some highlights
from the past year.

Coming Soon: EVERFI Financial Literacy for High School Relaunch
EVERFI is excited to announce the rebuild and relaunch of our longest tenured and most widely-adopted
course: EVERFI Financial Literacy for High School.
EVERFI Financial Literacy for High School is a digital education program that teaches students how to make
wise financial decisions to promote financial well-being over their lifetime. The interactive lessons will
translate complex financial concepts and help students develop actionable strategies for managing their
finances.

Immersed in an updated and modern illustrative design and new, interactive digital activities, students will
learn about different ways to acquire income, develop a saving and investing plan, create a budget, track
expenses, make informed purchases, monitor and protect their money, and navigate financial institutions
and financial products.
This high school course has impacted millions of students over the past 11 years, and we are excited about
the impact the next generation of this course will have in the years to come. For those partners already
sponsoring the course, we will be working with your schools over the next year to migrate them to the new
course. More to come!
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Financial Education for
Learners from 9 to 90
Financial education is a life-long journey.

Financial Foundations

Beyond the Basics

Vault
Vault is an interactive, digital learning course
specifically designed to build financial literacy
for elementary students and teach financial
education skills to young learners.

Venture

Venture - Entrepreneurial Expedition is an
interactive entrepreneurship course designed
to teach high school students to think
entrepreneurially about business and life.

FutureSmart
Sponsored nationally by The MassMutual
Foundation, FutureSmart empowers kids in
grades 6-8 to effectively manage their
finances, make sound decisions, and become
financially responsible.

EVERFI

EVERFI Financial Literacy equips high school
students with tools to manage their personal
finances in the real world.
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Marketplaces

Marketplaces is the first digital learning
experience to equip high school students with
an understanding of how the market works
and the confidence to participate in it.

Financial Education for
Learners from 9 to 90
Financial education is a life-long journey.

Achieve

EVERFI Achieve is an interactive, mobile-first
financial education solution that allows
financial institutions to deliver personalized
financial education to their consumers,
employees and business banking partners.

Engage

EVERFI Engage is a comprehensive platform
designed to deliver and track in-person and
online education events, making it easy for
financial institutions to demonstrate
knowledge, behavior change, and other
outcomes important to regulators

Workplace Banking

EVERFI’s Workplace Banking Education
Program enables financial institutions to
deliver white-labeled personalized financial
education to employees of commercial
partners, providing a benefit to address
financial wellness and workplace productivity
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